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P O R T F O L I O
C U S T O M E R  S U P P O R T  &  T E L E M A R K E T I N G / C O L D  C A L L I N G

- I n b o u n d  c a l l i n g
- O u t b o u n d  c a l l i n g / T e l e m a r k e t i n g
- e C o m m e r c e  c u s t o m e r  s u p p o r t  a n d  o r d e r  h a n d l i n g
- F a c e b o o k  p a g e  m a n a g e m e n t  a n d  c h a t  s u p p o r t
- A n s w e r i n g  t i c k e t s  a n d  D a t a  m a n a g e m e n t Woo
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I N B O U N D  C A L L I N G

2019 
REMODELING COMPANY, 
USA

If you are not able to play the above audio,  pl e as e c l ic k h e r e t o  l is t e n t o t h e inb o u nd c al l ing 
r e al t ime e xamp l e

Inb o u nd c al l ing r eal t ime e xamp l e: 

This customer service job requires to get the detailed information from the customers for a 
remodeling company on a daily basis (7 days a week) and enter the information on the online portal 
so the sales department can follow up on the customer and send the quote.
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110.213554

https://www.dropbox.com/s/1yt9fgk1mvd2091/Inbound%20customer%20service%20WoodBows%20agent.mp3?dl=0


I N B O U N D  C A L L I N G

2019 

MOVING COMPANY, USA

If you are not able to play the above audio,  pl e as e c l ic k h e r e t o  l is t e n t o t h e inb o u nd c al l ing 
r e al t ime e xamp l e

Inb o u nd c al l ing r eal t ime e xamp l e: 

This customer service job requires to get the detailed information from the customers for a moving 
company on a daily basis (7 days a week) and enter the information on the online portal so the 
sales department can follow up on the customer and send the quote.
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110.73605

https://www.dropbox.com/s/3v0sqkd8050p55f/inbound%20call%20for%20a%20moving%20company.mp3?dl=0


OUTB O U N D  C A L L I N G

2019 

REAL ESTATE BUIDERS, 
USA

Outb o u nd c al l ing r eal t ime e xamp l e: 

If you are not able to play the above audio,  pl e as e c l ic k h e r e t o  l is t e n t o t h e outb o u nd c al l ing r e 
al t ime e xamp l e

This project involves calling the prospects in the list and introduce our client's business to them.  
We get the interested prospects' information (company name, product manager's name, address, 
email address and industry) over the phone and enter it on a Excel spread sheet.
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71.49631

https://cdn3.f-cdn.com//files/download/52689990/Vincent%20call.mp3


C u s t o m e r  S u p p o r t  a n d  o r d e r  P r o c e s s i n g  ( S h o p i f y )

2019 

ECOMMERCE SHOP, USA

This project involves handling the ecommerce customer support via email. Updating the 
customers with their order status and answering the customers' questions on the products. We 
also helped them to process the orders on time.
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F a c e b o o k  A d m i n  a n d  S u p p o r t

2019 

ECOMMERCE SHOP, USA

This project work involves managing Facebook page, responding to messages and passing on 
customer issues to customer support, monitoring comments and interacting with fan base. 
Filtering comments to remove bad and spam comments as comments needs to be removed 
fast! Working for 7 days a week to make sure customers get the answers within 5 minutes.
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F a c e b o o k  A d m i n  a n d  S u p p o r t

2019 

ECOMMERCE SHOP, USA

This project work involves managing Facebook page, responding to messages and passing on 
customer issues to customer support, monitoring comments and interacting with fan base. 
Filtering comments to remove bad and spam comments as comments needs to be removed 
fast! Working for 7 days a week to make sure customers get the answers within 5 minutes.
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F A C E B O O K  G R O U P  P O S T I N G
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A N S W E R I N G  T I C K E T S  A N D  D A T A  M A N A G E M E N T

ECOMMERCE SHOP, USA

Woo
dB

ow
s



C H I Q K H Y  F O O D  H O U S E ,  C A

FACEBOOK MARKETING AND PAGE MANAGEMENT

Woo
dB

ow
s



Q U O T E S  R E A D E R S

FACEBOOK MARKETING AND PAGE MANAGEMENT
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V I R T U A L  W O R K Z

FACEBOOK MARKETING AND PAGE MANAGEMENT
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S o m e  o f  o u r  c l i e n t s '  T e s t i m o n i a l s

L i l y  Z h a n g ,  F o u n d e r  &  C E O

L y n d e x  T e c h ,  C a n a d a

W o o d B o w s  e m p l o y e e s  a r e  
d e d i c a t i v e  a n d  h a r d  w o r k i n g .  M y
d e d i c a t e d  v i r t u a l  e m p l o y e e  M r .  
M i t h u n  n e v e r  m i s s e d  a  c a l l  f r o m  
m e  a n d  a l w a y s  f i n i s h e s  h i s  j o b  
a h e a d  o f  o u r  d e a d l i n e .   I  h a v e  
b e e n  a  W o o d B o w s '  c l i e n t  f o r  a  
l o n g - t i m e  a n d  c o n t i n u e  t o  b e
o n e .  I  a m  s o  p l e a s e d  t o  g i v e  t h i s
t e s t i m o n i a l  a b o u t  W o o d B o w s .

H o r a t i o  F r a n c o ,  O w n e r

S t u d i o  F o u r ,  F l o r i d a ,  U S A

M y  v i r t u a l  a s s i s t a n t  p u t  s o  m u c h  
o f  e x t r a  w o r k  b e y o n d  h i s  
s c h e d u l e .  I  o f f e r e d  t o  p a y  e x t r a  
f o r  t h e i r  s e r v i c e s  a n d  t h e y  n e v e r  
a c c e p t e d  i t  o n c e .  I t ' s  r a r e  t o  s e e  
s u c h  p e o p l e  t h e s e  d a y s .  T h e i r  
s e r v i c e  a n d  q u a l i t y  o f  w o r k  a r e  
e x c e l l e n t  a n d  t h a t ' s  v e r y  v a l u a b l e  
t o  u s . 

D e e p a k  A g a r w a l ,  F o u n d e r

D o l m i t i  S o l u t i o n s ,  I n d i a

I  fi n d  my s e l f  Lu c k y  en o u g h  to  fi n d  
m y  de d i c a t e d  vi r t u a l  as s i s t a n t  
p r i y a n k a  du b e y  as  so c i a l  ma r k e t e r ,  
h e r  kn o w l e d g e  in  di g i t a l  ma r k e t i n g  
s p a c e  is  ja w  dr o p p i n g .  He r  
c a p a b i l i t i e s  of  ta k i n g  yo u r  me s s a g e  
&  br i n g i n g  it  to  yo u r  au d i e n c e  is  
e x c e l l e n t ,  sh e  gr e w  my  au d i e n c e  in  
l e s s  th a n  a we e k  ti m e .  Sh e  kn o w  he r  
s t u f f  & I lo v e d  wo r k i n g  wi t h  he r . .
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About Us
We are fired up about welcoming you to our WoodBows’ family.

This is John, I gave my heart to Christ when I was 27 in the USA. I hold an engineering 

graduate degree from the University of Houston, Texas, USA.

Having come to the USA from India, I saw a huge difference between India and USA. In 

USA, entrepreneurs and businesses are struggling to get talents to work for them whereas, 

in India, some of the best talents and engineers have been looking for jobs for several years. 

I thought of bridging both of them together.

Having built five businesses from the ground up and being an entrepreneur myself, I can 

absolutely understand how it feels like to manage the time. 

All of our workers are engineering graduates with excellent English fluency and reliable 

professionals.

Our aim is to help you as much as possible to grow your business and save time.

- John

CONTACT

82 Portway, Stratford,

London E15 3QJ 

United Kingdom

Tel. 

Web 

Email 

+44 (0) 75560 77897

www.woodbows.com

John@woodbows.comWoo
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